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Parts Identification 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Specifications 
 

Model TTP-403 TTP-503 

Rated Voltage 220-240V~ 220-240V~ 

Rated Wattage 750-890W 750-890W 

Frequency 50-60Hz 50-60Hz 

Capacity 4.0L 5.0L 
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General Safety Precautions 
 

1. Read all instructions carefully. Keep instructions booklet for 
future reference. 

2. Always unplug appliance from the Mains electrical supply 
outlet before cleaning it or when not in use. 

3. Always attach the power cord to the appliance BEFORE you 
plug it to the Mains electrical supply. To disconnect 
appliance, switch off first before removing the plug from the 
Mains electrical supply outlet. 

4. Close supervision is necessary when operating appliance 
near children. Ensure the electrical cord does not hang over 
the work surface. 

5. Do not operate appliances with damaged cord set, or plug. 
Any repairs should always be done by an experienced 
technician or by an authorized service centre. 

6. Always place appliance on a flat sturdy surface. When 
moving appliance, always be aware not to touch hot 
surfaces, or possible spillage of hot liquids it may contain. 

7. Do not immerse appliances, or electrical parts into water or 
any other liquids. 

8. Use of accessories or equipment not supplied by the 
manufacturer may cause damage or malfunctioning of your 
appliance or result in injuries. 

9. Do not place the appliance on or near heat sources such 
as a gas or electric burner, or in a heated oven. 

 
10. This appliance is not intended for use by persons (including 

children) with reduced physical, sensory or mental 
capabilities or lack of experience & knowledge, unless they 
have been given supervision or instruction concerning use 
of the appliance by a person responsible for their safety. 
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Safety Caution for Thermo Pot 

 

1. Water should not exceed the FULL mark provided in the pot. 

2. Do not unplug the wire by pulling on them as this will 
damage the cord set. 

3. Thermo Pot should not be immersed fully into water. Avoid 
splashing water on it. 

4. Keep the steam outlet clear of any obstructions at all times. It 
is hot especially during the boiling process so keep hands 
away.  

5. The thermo pot is ONLY for boiling water and not any other 
beverages like tea etc. Using such drinks will stain or 
damage the inner pot. 

6. Do not place the thermo pot too close to wall, furniture or 
other electric appliances. Steam and heat generated may 
affect these items after time. 

7. Close the lid gently. To ensure lid is shut press downwards 
until a “click” is heard. 

8. Clean the thermo pot only when it is completely cooled to 
room temperature. 

9. The lighted water level gauge will assist in filling of water so 
that the level is NOT above the FULL marking on the inner 
pot. 
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How to Use Your Appliance 

 

1. Open and lift up the top cover. Fill with water do not exceed 
the “FULL” mark. 

2. Fully insert the connector of the power cord into appliance 
inlet. 

3. Plug the power plug into electrical power outlet and switch 
on. 

4. The appliance will starting boiling and the “BOILING” 
indicator will light up. 

5. When boiling is completed, the thermo pot will automatically 
switch to “KEEP WARM” function and green indicator will 
light up. 

6. There are 3 ways to dispense water: 

 Manual Pump: Press manual pump to obtain water from 
the water outlet. 

 Auto Pump: Press the “POUR OUT” button with your 
finger to obtain water from the water outlet. Do not use 
finger nails or any other sharp objects to press the POUR 
OUT button. 

 Cup Switch: With the edge of your cup placed below the 
cup switch, push it upwards to engage the cup switch to 
obtain water from water outlet. 

7. Add water immediately if the water level is lower than the 
water dispensable level to prevent dry-boiling.  

8. If necessary, press the “REBOIL” button to boil the water 
again when it has been kept warm for too long. 
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Care and Cleaning 

1. Always unplug the electric thermo pot from the power socket 
prior to cleaning. 

2. Wipe the exterior surfaces with a damp cloth. Do not flush the 
whole electric thermo pot with water. 

3. Do not use abrasive sponge, scouring pads or stiff brush to 
clean the electric thermo pot. The inner container and inner 
lid may be cleaned with mild soapy water using a sponge or 
soft cloth. 

4. Do not clean with abrasive cleaning agents such as detergent, 
gasoline or turpentine. 

5. Cleaning Internal Tank 

Reddish stain spot, milky white spot or black spot in the 
thermo pot are caused by either minerals in tap water or 
oxidization of iron content in tap water. It is NOT due to the 
stainless steel heating plate itself. While this will not affect 
your health, regular cleaning is strongly recommended. 

Water Quality: 

While water quality is high in most developed countries, 
the water quality can be affected by the age/quality of 
water pipes in houses or buildings. 

 

Use the following method to remove reddish stain spot, milky 

white spot or black spot in the kettle. 

a) Fill the thermo pot with water and the juice of at least 2 to 
3 lemons (or citric acid). 

b) Boil the mixture and then let the thermo pot cool down. 

c) After cooling down, pour away the boiled mixture and 

refill with water again (without the juice or citric acid). 

d) Boil one more time and pour away the water after cooling 
down. 
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6. Silicon Parts in Top Cover 

The silicone parts used in the top cover are expendable and 
should be replaced approximately once in a year. The 
deterioration of the silicon parts is due to the constant high 
heat from the electric thermo pot. 

 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This marking indicates that this product should not be disposed with other 

household wastes throughout the nation. To prevent possible harm to the 

environment or human health from uncontrolled waste disposal, recycle 

it responsibly to promote the sustainable reuse of material resources. To 

return your used device, please use the return and collection systems or 

contact the retailer where the product was purchased. They can take this 

product for environmental safe recycling. 
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