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Parts Identification 
 

 
 
Control Panel  
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Lock Button Press and hold for 3 seconds to unlock, and it will 
be automatically locked if there is no action for 15 
seconds. 

Milk Button Put the proper milk powder in the bottle, press 
and hold the Milk button without loosen, temp. will 
indicate 40ºC after you get the desired volume of 
water, release the finger from button, the 
appliance stop working at once. 

Temp Button Set the desired hot water temperature from 45ºC, 
55ºC, 65ºC, 75ºC, 85ºC, 100ºC & Normal 
temperature (will vary according to room 
temperature). 

Volume 
Button 

Set the water volume according to 100ml, 200ml, 
300ml, 400ml & 000 (flow water continuously). 

Clean Press and hold for 3 seconds to drain water, 
manual operation is required. 

Start/Stop To start and stop function setting. 

Water Level 
Low 

When the water in tank is less than MIN level, the 
E7 and water level low light indicator flash on 
display to remind the need of refilling water in 
tank. 

 
 

Specifications 
 

Model TWD-29D 

Rated Voltage 220-240V~ 

Rated Wattage 2200-2600W 

Frequency 50/60Hz 

Capacity 2.9L 
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General Safety Precautions 
 

1. Read all instructions carefully. Keep instructions booklet for 
future reference. 

2. Always unplug appliance from the Mains electrical supply 
outlet before cleaning it or when not in use. 

3. Always attach the power cord to the appliance BEFORE you 
plug it to the Mains electrical supply. To disconnect 
appliance, switch off first before removing the plug from the 
Mains electrical supply outlet. 

4. Close supervision is necessary when operating appliance 
near children. Ensure the electrical cord does not hang over 
the work surface. 

5. Do not operate appliances with damaged cord set, or plug. 
Any repairs should always be done by an experienced 
technician or by an authorized service centre. 

6. Always place appliance on a flat sturdy surface. When 
moving appliance, always be aware not to touch hot 
surfaces, or possible spillage of hot liquids it may contain. 

7. Do not immerse appliances, or electrical parts into water or 
any other liquids. 

8. Use of accessories or equipment not supplied by the 
manufacturer may cause damage or malfunctioning of your 
appliance or result in injuries. 

9. Do not place the appliance on or near heat sources such 
as a gas or electric burner, or in a heated oven. 

 
10. This appliance is not intended for use by persons (including 

children) with reduced physical, sensory or mental 
capabilities or lack of experience & knowledge, unless they 
have been given supervision or instruction concerning use 
of the appliance by a person responsible for their safety. 
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Safety Caution for Water Dispenser 

1. The water should not exceed the MAX mark on the water 
tank. 

2. Do not disconnect the cables by pulling on them as this will 
damage the cable set. 

3. The water dispenser should not be fully submerged in water 
and avoid splashing water on it. 

4. The water dispenser is ONLY for boiling water and not for 
other beverages such as tea etc. Using such beverages will 
stain or damage the water dispenser. 

5. Do not place the water dispenser too close to walls, furniture 
or other electronic appliances.  The steam and heat 
generated can affect these items over time. 

6. Do not operate the appliance without a lower water level to avoid 
damaging the heating elements. 

7. Do not tilt or operate the appliance upside down. 

How to Use Your Appliance 
 

Before first use: 
If use the appliance for first time, please clean up the water tank 
before use. Always unplug from the plug socket and allow to cool 
down before cleaning, the surface of the water tank is wiped 
over with damp cloth and polished with a soft dry cloth and fill in 
the clean water to clean, for initial use, please dispensing out all 
of water in tank as cleaning the appliance, then refill the proper 
clean water to be ready for operation. 
 
Fill in water 
Open the lid; fill the water tank with water as required. You may 
refer to the water level indicator as reference then close the 
water tank cover.  
Note: Do not exceed the “MAX” mark or below the “MIN” mark. 
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Obtain desired water 
Connect the plug to the power outlet and turn on, the displays is 
fully bright, and after 3 seconds, the screen will turned off and 
only displays “Lock & 0”, press and hold the “Lock” button to 
activate. Place your cup on the drip tray, make sure it aligns with 
the spout, select your desired hot water temperature : Milk 40ºC, 
Temp 45ºC,55ºC,65ºC,75ºC,85ºC,100ºC or Normal temperature 
and water volume, then press the Start/Stop button, about 5-
10s, the water will flow out continuously from water spout. When 
you obtain your desired water amount, press again the start/Stop 
button to stop, if you want to obtain water again, only repeat the 
above procedure. 
 

Calibrating of temperature and water volume 
If you found the temperature and water volume is not so 
accurate, you can calibrate as below: 
Fill water in tank till max level, press and hold the “Temp” button 
for 3 seconds, the temperature display will show “AUT”, the flow 
volume will display “000”, press “Start/stop” button before 
locking. The appliance enters into the adjusting mode: from 45-
55-65-75-85-100 sequential adjustment and automatically exit 
after completion. The water will drain out from the spout. 
Draining take about 4-5 minutes to complete. Put a large 
container under the spout.  
 
Remarks 

 Do not touch the boiled water and steam in order to protest 
against the scald by the boiled water and hot steam. 

 If the appliance stop to operate with beep sound and the PCB 
panel show E7 symbol, means the water is lack, need to fill 
the  water in the water tank immediately 

 The appliance can memorize the last operation method 
anytime without disconnecting the plug 

 As the appliance has memory function when connecting to 
plug, please use about 60 seconds first in order to obtain 
desired temperature water, but its memory will be lost after 
unplug. 
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 The water temperature may vary +/- 5 degrees due to the 
surrounding environment. 

 The appliance have manual thermostat to recover the 
heating function for abnormal operation, if the unit is no 
power, stop working, not boiling the water, you can reset 
the thermostat by using the reset key to press the reset 
hole on the back of appliance for several times under 
plug out, after that plug in and operate the appliance. 

 

 

 

 

 

 

 

 After cleaning the appliance, please open the drainage 
stopper in order to clean up waste water, please tighten the 
drainage stopper after opening it. 
 
 
 
 
 
 
 
 

Note: If found water leakage from the bottom, please tighten 
the drainage stopper. 

 
Pour out the water from the drip tray 
When the drip tray is full, to grasp and stabilize the appliance by 
one hand, use another hand to lift up the drip tray, empty the drip 
tray and replaced it into the original place with proper force. 
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Replace the filter 
Replace the filter regularly: open the tank cover and take out the 
filter box with filter, use the new filter instead of old filter. Please 
clean the filter completely before use as below: 
a) Please immerse the filter vertically for 15 minutes. 
b) Please rinse the filter under water for 15-20 seconds. 

 Note: Evolve water filter life is about 30 days. After cleaning 
the appliance, please open the drainage stopper in order to 
clean up waste water, please tighten the drainage stopper 
after opening it. 
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Care and Cleaning 
 

1. Always switch off and unplug your water dispenser and allow 
it to cool completely before cleaning. 

2. Wipe the exterior surfaces with a damp cloth. Do not flush the 
whole electric water dispenser with water. 

3. Do not use abrasive sponge, scouring pads or stiff brush to 
clean the water dispenser. The inner container and inner lid 
may be cleaned with mild soapy water using a sponge or soft 
cloth. 

4. Do not clean with abrasive cleaning agents such as detergent, 
gasoline or turpentine. 

5. Do not immerse the appliance into any liquid to avoid the 
damage. 

6. To maintain its performance, suggest always descaling the 
appliance. Fill the water tank up to max level, add some citric 
acid or vinegar into water which can help for better descale, 
press and hold the Clean button for 3 seconds to enter the 
process of descaling, Descaling light indicator will be blinking, 
let water dispensing out until empty. The scale in appliance 
has been cleaned, clean the water tank, and the appliance 
can be used normally. 

7. Always handle the appliance gently, do not place it near the 
edge of the table and the counter, to protect against the 
deform or function damage in case it fall down from the table 
accidently. 
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Fault Elimination 

 

Code Reason Processing Mode 

Fault E7 Lack of water 
The water level in 
the water tank is 
less than 0.5 liters. 
 

Fill water in tank till max level. 

Fault E5 Temperature sensor  
of water inlet has 
problem 

Send the machine to local after-
service center to check or 
replace the temperature sensor 

Fault E4 Temperature sensor  
of water outlet has 
problem 

Send the machine to local after-
service center to check or 
replace the temperature sensor 

Fault E0 PC Board has 
problem 

Send the machine to local after-
service center to check or 
replace the PC Board. 

Water 
leakage 

Drainage stopper is 
loosen 

Tighten the drainage stopper on 
the bottom. 

 

 
 

  

 

 

 

 

This marking indicates that this product should not be disposed with other 

household wastes throughout the nation. To prevent possible harm to the 

environment or human health from uncontrolled waste disposal, recycle 

it responsibly to promote the sustainable reuse of material resources. To 

return your used device, please use the return and collection systems or 

contact the retailer where the product was purchased. They can take this 

product for environmental safe recycling. 
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