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Parts Identification 
 

 
 
 
 

Specifications 
 
 

Model TWD-701 

Rated Voltage 220-240V~ 

Rated Wattage 700-800W 

Capacity 7.0L 

Frequency 50Hz 
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General Safety Precautions 
 

1. Don’t modify the appliance. It should be repaired only by an authorized 
repair technician. 

2. Don’t soak or place the appliance in water, wet surface such as sink or 
allow it to be splashed. 

3. Use only an electrical outlet rated at 15 ampere or more. 

4. Keep the appliance out of the reach of infants. Don’t allow children to use 
the appliance without supervision. 

5. Don’t add water above the full water guide mark. 

6. Don’t allow the pot to lit or fall over. 

7. Don’t place a cloth or any other items over the steam vent. 

8. Don’t close the upper lid forcefully. 

9. Do not use the appliance if the electrical plug or power cord is damaged or 
the plug is loosely inserted into the electrical outlet. 

10. Do not scratch damage, modify, forcefully bend, pull, twist or fold the 
power cord. 

11. Do not place heavy items on power cord, allow it to be become pinched 
between objects, or modify it. 

12. Don’t carry the appliance in your arms, tilt or shake it. 

13. Always place appliance on a flat sturdy surface. When moving appliance, 
always be aware not to touch the hot surface, or possible spillage of hot 
liquids it may contain. 

14. Use of accessories or equipments not supplied by the manufacturer may 
cause damage or malfunctioning of your appliance or result in injuries.  
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How to Use Your Appliance 
 

Before use for the first time: 
 

 Turn the control valve at “REFILL” position. Then add water until it reaches 
the “FULL” mark. Insert power cord and switch ON the mains, it will 
automatically start boiling. 

 

 After the water boiled, turn the control valve at “POUR” position.  
 

 The water level gauge will start dropping and wait until it stops dropping. 
Turn the control valve back to “REFILL” position.  

 

 Press “WARM WATER” button to dispense the water until it finish. 
 

 Switch OFF the power and disconnect the power cord from the appliance. 
 

 Wait until the hot water’s temperature drop till room’s temperature; carefully 
release away the water from warm water tank into a sink, by remove a cap 
from water outlet at the bottom base. Put back the cap after water 
completely drained out. 

  

 For the first time use, there might be an unpleasant odor, this is normal and 
it will get off over sometime.  

 

 Now you can start using this appliance by following instructions. 
 
How to Use 
 
1. Turn the control valve to “REFILL” position; then add the water. Use only a 

SEPARATE container to add water. 
 
2. Add water until it reaches the “FULL” mark; CAUTIONS: DO NOT ever 

add water exceeds this “FULL” mark as hot water will over flow from the 
dispenser during boiling. 

 
3. Close the upper lid slowly after adding water to prevent water from 

splashing. 
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4. Ensure the external body of the appliances is dry especially the power 
connector. Then only connect the plug to the power supply and switch it 
ON and the “POWER” indicator light will turn ON. 

 
5. The “BOILING” indicator light will turn ON automatically to show that the 

water is in the boiling process. 
 
6. After the water is boiled, the “POWER” indicator light will go off. And the 

“KEEP WARM” indicator light will turn ON automatically. 
 
7. Now turn the control valve to “POUR” position. The hot water will flow into 

the pre cooling tank for warm water usage. There won’t have warm water 
dispensing immediately as the hot water temperature only will drop in 2 
hours; approximately 10-15°C and is very much depending on the room’s 
temperature. 

 
8. At the same time the hot water in the water level gauge will drop. You may 

re fill the water again and turn the control valve to “REFILL” position and it 
will automatically start boiling again. 

 
9. After the water fully boiled, the “KEEP WARM” light indicator will turn ON. 

Adjust the control valve to “POUR” position for HOT of WARM water 
dispensing purpose.  

 
10. Dispensing HOT and WARM water: 
 

 Place your cup under the water spout and press “HOT WATER” button. 
Hot water will stop dispensing once you release pressing the button. 

 
 Place your cup under the water spout and press “WARM WATER” 

button. Warm water will stop dispensing once you release pressing the 
button. 

 
 Dispensing WARM WATER is allowed during boiling process. 

 
 NOTE: Warm water is pumped from the hot water container. Hence, 

you are advice to refill the water into hot water container when water 
level gauge reaches “EMPTY”. Otherwise, you are unable to dispense 
water when water is in “EMPTY” level. 

 
 CAUTION: DO NOT dispense HOT WATER during boiling process as 

those not boiled water may harmful to your health. 
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11. Control Valve’s Position: 
 

 REFILL: During add water and boiling process. This is to prevent the 
not boiled water flow into the warm water container. 

 
 POUR: Must ensure the water is fully boiled as the hot water will 

automatically replenish the warm water container under this position. 
 
12. Water level gauge will show the actual HOT water level in the internal pot. 
 
13. Once the water level is reaching the minimum level, refill the water 

immediately to prevent dry boiling. Always remember to adjust the control 
valve at “REFILL” position during refill water and boiling process. 

 
 

Caution for Water Dispenser 
 
1) Do not remove the lid while boiling water. 
 
2) Beware of the hot surface on the inner side of the lid. 
 
3) Do not pump the water while it is boiling. 
 
4) Do not rotate the pot while pumping the water. 
 
5) Do not block the steam vent. 
 
6) Do not fill the water more than the “FULL” mark line to prevent any 

damage or malfunction. 
 
7) Use clean filtered water. Contaminated water can cause oxidation to the 

tank. 
 
8) Do not connect power if water level does not reach the minimum level. 

Otherwise, it may cause dry boiling and malfunction on the appliances. 
 
9) When the water is already set to the BOILING mode, do not open lid to 

add or pour out water. Switch OFF the thermo pot and start the filling 
process after about 5 minutes. 
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Care and Cleaning 
 

 Remove the plug before cleaning. 

 Pour away the remaining hot water and let the appliance cool down 
completely before clean. 

 Wipe with clean damp cloth. Do not flush the whole thermo pot with water. 

 Do not clean with abrasive detergent, gasoline or turpentine. 

 Wipe the internal tank with clean damp cloth or with a soft sponge. 

 Do not use any brush with hard bristles or with abrasive detergent. 

 Remove the dirt on the outer body with soft fabric. 

 After using for the long time, the impurities in water will accumulate and 
pollute the internal tank and block the water outlet. 

 Please fill the lemon juice with water into the internal tank and boil it for 30 
minutes. Gently wipe with soft wet sponge and drain out. 

 Boil the water completely to clean the internal tank. Repeat this 
procedures if necessary. 
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